Model instruction on the right of withdrawal and model form for withdrawal according to Government Regulation No. 363/2013 Coll., On model instruction on the right of withdrawal from distance or off-premises contracts and model form for withdrawal
A.  Model instruction on the right of withdrawal
1. Right of withdrawal
1.1 Within 14 days, the buyer has the right to withdraw from this contract without giving any reason.

1.2 The buyer has the right to withdraw from the contract without giving a reason within 14 days following the day:
(a) the contract was concluded,

(b) in the case of the conclusion of a purchase agreement: when the buyer or a third party (other than the carrier) designated by him/her accepts the goods,

(c) in the case of the conclusion of a contract whose subject are several types of goods or the supply of several parts: when the buyer or a third party (other than the carrier) designated by him/her accepts the last delivery of the goods, or

(d) in the case of the conclusion of a contract for the regular supply of goods for a specified period of time: when the buyer or a third party (other than the carrier) designated by him accepts the first delivery of the goods.

1.3 For the purpose of exercising the right of withdrawal, the buyer must inform the company of its withdrawal from this contract in the form of a unilateral legal act, either by letter sent via post to: Akuna CZ s.r.o, registered office Videnska 186/118, 619 00 Brno or by e-mail to info@akuna.cz. The Buyer may use the attached model withdrawal form, but it is not his obligation.

1.4 In order to comply with the withdrawal period, it is sufficient to send the withdrawal before the expiry of the relevant period.

2. Consequences of withdrawal
2.1 If the Buyer withdraws from the Purchase Agreement, the Seller shall return the funds received to the Buyer without undue delay, not later than 14 days from the date of receipt of the notice of withdrawal, that is all payments received by the Seller, including delivery costs (except for the additional costs incurred as a result of the selected method of delivery other than the cheapest standard delivery method offered by the seller). The Seller shall use the same means of payment chosen by the Buyer to execute the initial transaction, unless the Buyer explicitly specifies otherwise. The Buyer will not incur any additional costs.

Payment will be refunded to the Buyer only upon receipt of the returned goods or earlier if the Buyer proves that the goods have been returned, whichever comes first.

2.2 The Buyer shall send the goods back without undue delay, at the latest within 14 days from the date of withdrawal from this contract. The period is considered to be maintained if the Buyer returns the goods before the expiry of 14 days.

2.3 The Buyer shall bear the direct costs of returning the goods.

2.4 The Buyer shall only be liable for any diminution in the value of the goods resulting from the handling of the goods in any manner other than that necessary to become familiar with the nature and characteristics of the goods, including their functionality.

B. Sample withdrawal form
(fill in this form and return it only if you want to withdraw from the contract)

Notice of withdrawal
Akuna CZ s.r.o.

Videnska 186/118

619 00 Brno
Czech republic
info@akuna.cz
tel. +420 731 190 191
- I / we (*) announce that I / we (*) hereby withdraw from the Agreement of purchase of this        goods (*) / provision of these services (*)

- Order Date (*) / Date Received (*)

- Name and surname of the consumer (s)

- Address of consumer (s)

- Signature of consumer (s) (only if this form is sent in paper form)

-  Date
(*)Delete as appropriate or add information.
